
RESOLUTION NO. 2020-167 

A RESOLUTION TO AUTHORIZE CHARLOTTE FIRE DEPARTMENT TO 
PURCHASE AN INCIDENT REPORTING PROGRAM 

WHEREAS, the Charlotte Fire Department has been notified by Fire Tools (our incident 
reporting software) that they will no longer provide support because they are going out of 
business. 

WHEREAS, the Charlotte Fire Department is required by the state of Michigan to submit 
monthly reports through the National Fire Incident Reporting System and National 
Emergency Medical Services Information System. 

WHEREAS, the Charlotte Fire Department has received quotes from three different vendors 
that provide incident reporting programs and transfer historical information from our old 
program to the new program. 

WHEREAS, we have researched and demoed all three vendors and have found the lowest 
quote Emergency Reporting will be able to provide the Charlotte Fire Department 
satisfactory service. 

THEREFORE, BE IT RESOLVED that the City of Charlotte purchase the needed program 
from Emergency Reporting for the amount of $5,000 dollars for year one and a recurring 
cost of $3,750 dollars per year. 

BE IT FUTHURE RESOLVED that the expense come from account number 101-350-000-744 
internet/computer. 




























