
RESOLUTION NO. 2020-167 
 

A RESOLUTION TO AUTHORIZE CHARLOTTE FIRE DEPARTMENT TO 
PURCHASE AN INCIDENT REPORTING PROGRAM 

 
WHEREAS, the Charlotte Fire Department has been notified by Fire Tools (our incident 

reporting software) that they will no longer provide support because they are going out of 
business. 

WHEREAS, the Charlotte Fire Department is required by the state of Michigan to submit 
monthly reports through the National Fire Incident Reporting System and National 
Emergency Medical Services Information System. 

WHEREAS, the Charlotte Fire Department has received quotes from three different vendors 
that provide incident reporting programs and transfer historical information from our old 
program to the new program. 

WHEREAS, we have researched and demoed all three vendors and have found the lowest 
quote Emergency Reporting will be able to provide the Charlotte Fire Department 
satisfactory service. 

THEREFORE, BE IT RESOLVED that the City of Charlotte purchase the needed program 
from Emergency Reporting for the amount of $5,000 dollars for year one and a recurring 
cost of $3,750 dollars per year. 

BE IT FUTHURE RESOLVED that the expense come from account number 101-350-000-744 
internet/computer. 

The foregoing resolution offered by Council member    and supported by   
 .  
 
Upon roll call vote, the following voted: 
 
Aye:   
Nay:  
Absent:   
 
I, the undersigned, the duly qualified and acting Clerk of the City of Charlotte, County of Eaton, State 
of Michigan, do hereby certify that the foregoing is a true and complete copy of a resolution adopted by 
the City of Charlotte at a regularly scheduled meeting held on Monday, January 4, 2021, relevant to the 
Michigan Open Meetings Act, the original of which is on file in my office as part of council minutes. 
 
IN WITNESS WHEREOF, I have hereunto set my official signature this 4th day of January 2021. 
 
____________________________________ 
Pearl Tidwell, City Clerk 
City of Charlotte 

 






























