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D E TA I L E D  P R O G R A M  D E L I V E R A B L E S                     

Axon’s  Camera package bundles hardware,  software,  accessor ies,  t ra in ing programs,  

24/7 customer support ,  equipment refreshes ,  and warranties together ,  to help equip 

your of f icers with the solut ions they need.  Whether eas ing yo ur  administrative burden 

back at the stat ion or protecting your off icers in the f ie ld,  Char lotte Pol ice 

Department wil l  receive the fol lowing program features and products to help you meet 

your goals .  

H A R D W A R E  
Y E A R  

1  
Y E A R  2  Y E A R  3  Y E A R  4  

Y E A R  
5  

Axon Body-Worn  Camera  X   X    X  

Axon Body-Worn  Camera ,  Docks ,   

Wal l  Mount s ,  and  Accessor ies  
X   X    X  

Axon F leet  2  Syst em  X     X  

Axon In t erv iew Room  X      

S O F T W A R E  

Axon Ev idence  Un l imi ted  L i cense  X  

Axon F leet  L icense  X  

Axon In t erv iew Room  L icense  X  

Axon Capture   X  

Storage  X  

S E R V I C E S  

Profess iona l  Serv ices  K ick - of f  T ra in ing  X      

W A R R A N T I E S  

Axon Camera  and  Dock  Manufacture r  +  

Ex tended Warrant ie s  
X  

H A R D W A R E  C O M P O N E N T S  

16 Axon Body-Worn  Cameras   

2 Axon Body-Worn  Cameras  Docks   

5 F leet  Veh ic le s  

1 In te rv i ew Room 

S O F T W A R E  C O M P O N E N T S  

3 Axon Ev idence  P ro fess iona l  L icenses  

14 Axon Ev idence  Bas ic  L icenses  

2500  GB  o f  a  l a  ca r te  BWC storage per  yea r  

Addi t iona l  . 40  cents  pe r  GB   

Unl imi t ed  F lee t  and  In terv i ew  camera  s torage  

 

W A R R A N T I E S  &  R E F R E S H E S  

F ive-Yea r  Camera  (a l l  products )  War rant y  

Two re f re shes  on  Body and  one  on  F leet  

B I L L I N G  S C H E D U L E  

Payment  Year  
Cost  per  Year   

(16  Of f ice r s )  

Year  1  $14,000.00  

Year  2  $14,000.00  

Year  3  $37,333.33  

Year  4  $37,333.33  

Year  5  $37,333.33  

T O T A L  P R O G R A M  
C O S T  $139,999.99  

T O T A L  P R O G R A M  
D I S C O U N T  $4,922.31  

https://www.axon.com/products/axon-body-3
https://www.axon.com/products/axon-evidence
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D E TA I L E D  P R O D U C T  O V E R V I E W  

\ \ W H A T ’ S  I N C L U D E D  

A X O N  B O D Y  3   –  Unlock added value with Axon’s  connected camera,  Axon Body 3,  

where advanced imaging and audio meet real -t ime awareness.  Addit ional ly ,  users 

benef it  from an Axon Aware+ l icense that enables real -t ime alerts ,  l ive maps,  and 

access to l ive streams from Axon Ev idence and the Axon Aware mobile appl ication.   

A X O N  F L E E T  2  –  Featuring improved front and rear  cameras,  Axon Fleet 2 is a 

breakthrough v ideo system that unlocks the power of Axon’s network.  Off load video 

anywhere.  Watch up to four videos at once on Ev idence.com. Axon Fleet 2  is upgraded 

cont inuously behind the scenes ,  so you’ l l  a lways have the latest ,  greatest in -car  tech 

connected to the Axon network of people,  devices ,  and apps.  

A X O N  I N T E R V I E W  R O O M  –  Axon Interview al lows agencies to capture v ideo of 

witness and suspect interv iews,  tag it  with descript ive metadata,  and automatical ly 

transfer  i t  to Evidence.com. Featuring wor ld-class  securi ty and large-agency support ,  i t  

is  a fu l l  interv iew room video solut ion that prov ides cr i t ica l ,  defensib le evidence for 

the prosecut ion.  

A X O N  T E C H N O L O G Y  A S S U R A N C E  P L A N  –  a serv ice p lan that  combines warranty 

coverage on your Axon body cameras w ith automatic refresh units every 2 .5 years.  

Minimiz ing the chance that an off icer goes on duty without a camera,  TAP includes 

on-s ite spare units ,  as wel l  as an extended warranty at no addit ional cost through the 

l i fe  of the agreement.  TAP not only protec ts your agency today— i t  ensures i t  wi l l  stay 

protected in the future.  

A X O N  E V I D E N C E  –  Axon Evidence is a DEMS buil t  to meet the demands of modern 

pol ic ing. Feature-r ich ,  cloud-based, and scalable,  our system makes it  easy to manage, 

access,  and share data ,  whi le maintaining securi ty and chain of  custody.  

R E D A C T I O N  S T U D I O  –  Redaction studio is  inc luded for use with every Axon Evidence 

Profess ional l icense.  This redaction tool  g ives command staf f  the abi l i ty to blur faces,  

l icenses p lates,  v ideo scr eens on v ideo ev idence without hav ing to use a 3 r d  party 

software or vendor to complete this task.   

A X O N  C A P T U R E  –  A mobi le applicat ion buil t  for your smartphone to easi ly  record 

photo, audio ,  and v ideo ev idence without leaving the scene.  

 

https://www.axon.com/products/axon-body-3
https://www.axon.com/products/axon-fleet-2
https://www.axon.com/products/axon-interview
https://www.axon.com/tap
https://www.axon.com/products/axon-evidence
https://global.axon.com/info/redaction-studio
https://www.axon.com/products/axon-capture
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D E D I C AT I O N  T O  C U S T O M E R  S U C C E S S  
Once a  so lut ion  i s  de l ive red,  most  agenc ie s  a re  l e f t  a sk ing,  what ’ s  nex t ?  Axon has  you cove red .  We a re  

commit ted  to  p rov id ing Char lot te  wi th  post - sa le s  and  post - dep loyment  support .  Whether  that  be  

t roub le shoot ing ass i s tance ,  techn ica l  support ,  add i t iona l  t ra in ing ,  consu l t ing  adv ice ,  or  he lp  w i th  

exchang ing  and retu rn ing  equ ipment ,  our  ded icated t eam i s  here  for  you .  Through regu la r  

communicat ion ,  our  knowledgeab le  s ta f f  can  of f er  Char lot te  the  support  you  shou ld expect  f rom a  

serv ice  prov ide r .  Th is  support  inc ludes  access  t o :  

24/7 CUSTOMER SUPPORT  –  Axon ’s  fu l l  customer  support  d iv i s ion  ava i l ab le  v i a  l i ve  phone  

support ,  24  hours  a  day ,  seven days  a  week .  

PROFESSIONAL SERVICES  –  Exper ience d and  sk i l l ed  per sonne l  who are  invo lved in  the  

implement at ion ,  deve lopment ,  deployment ,  managem ent ,  and  support  of  your  Axon program  

SALES ENGINEERS (SE)  –  SEs  own  the  t echn ica l  a spects  of  the  sa les  process  and have  the  techn ica l  

mindset  wh ich  a l lows them  to  understand  complex  sys tems and  so lve  in t r icate  cha l lenges involv ing 

hardware ,  so f twa re ,  and  ne twork  i ssues  

CUSTOMER SUCCESS MANAGERS  –  Dedicat ed  Axon  pe rsonne l  as s igned pe r  agency  who 

communicate  im port ant  operat ing  syst em/f i rmware  and hardware  updates ,  ident i fy  day- to- day bugs ,  

and  address  genera l  i ssues ,  as  we l l  a s  fu l f i l l  hardware  re f re shes  and  dep loyment  of  new equ ipment ,  

conduct  quarte r l y  bus iness  rev iews  wi th  cust omers ,  and ident i f y  important  cust omer  featu re  

request s  

SUBJECT MATTER EXPERTS (SME)  –  SMEs have  vas t  expe r i ence  in  Axon  products  and  an  

understanding  of  the  complex  i s sues  that  a f fec t  law  enforcement  a round the  wor ld  

ECOMMERCE  –  Axon ’ s  on l ine  s to re  ava i l ab le  t o  c l i en ts  for  an  exped i ted  purchas ing expe r ience  on 

smal le r  o rder s  

CONSULTANTS  –  Pa r t - t im e expert  consu l t ants ,  made  up  of  re t i red  l aw  enforcement  leade rs ,  who 

de l ive r  se rv i ce  on  sma l le r  pro jec t s  and  serve  as  add i t iona l  re sou rces  on  la rge  p ro ject s  

AXON’S EXECUTIVE TEAM  –  A  leade rsh ip  team  w i t h  b road  bus iness  and  technology expe r ience  

AXON’S CEW TEAM  –  A  t eam of  exper ienced  CEW sa les  reps ,  engineer s ,  and  S MEs  

CURRENT CLIENT EXPERIENCE  –  Reference  in fo rmat ion  p rov ided  by our  cu rren t  c l ients  to  

demonst rate  our  exper i ence  work ing wi th  agenc ie s  of  s imi l a r  s i ze  and  scope of  work  

AXON ACCELERA TE  –  Axon ’s  u ser  con ference  b r ings  members  of  the  law  enforcement  communit y ,  

technology leade rs ,  and prosecut or s  t ogether  to  l earn  how agenc ie s  can  make  pol ic ing more  

e f fec t i ve  and  e f f i c ient  wi th  Axon  product s  

ACCOUNT MANAGEMENT HELP  –  Ava i lab le  a ss i s tance  when i ssues  ar i se  wi th  an  agenc ies  account  

LUNCH AND LEARNS  –  Short  in format iona l  se ss ions  to  share  knowledge across  and  w i th in  d i f fe rent  

d i sc ip l ines  a t  Axon  

LEARNING AND DEVELOPMENT  –  Ongo ing  t ra in ing  courses  that  cover  and  p romote  p rope r  

sof t ware  and  ha rdware  use  and compl iance  

Our  goa l  i s  to  p rov ide  Cha r lot te  w i th  the  necessa ry  a ss i s tance  to  he lp  make  the  most  of  the  so lut ions  

you  count  on  every  day .  Wi th  a  network  of  re sou rces  ded icated  and  des igned  to  meet  the  needs  of  l aw  

enforcement ,  Axon i s  he re  to  he lp .  
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