
RESOLUTION NO. 2020-55 

A RESOLUTION TO AUTHORIZE WAIVING THE ENHANCED ACCESS FEE TO 

CITIZEN FOR ONLINE CREDIT CARD PAYMENTS FOR THE PERIOD OF  

MARCH 25, 2020 – APRIL 30, 2020 

 

WHEREAS, the City of Charlotte utilizes G2G Cloud solutions for processing online credit card 

payments; and 

WHEREAS, they are offering to manage the ability for communities to waive the Enhanced 

Access Fee (EAF) and not charge their citizens this fee during the State of Emergency in 

Michigan; and 

WHEREAS, G2G Cloud solutions would then bill the City of Charlotte for the cost of 

transactional fees (38%) of the EAF for online transactions only; and 

WHEREAS, this would encourage more citizens to pay by credit card online; and 

WHEREAS, this would be for the period of March 25, 2020 through April 30, 2020; and 

WHEREAS, this G2G Cloud Solutions may extend this time period of this amendment for no 

longer than sixty (60) days after April 30, 2020, by providing written notice of the 

extension prior to April 30, 2020; and 

THEREFORE, BE IT RESOLVED That the City Clerk be authorized to sign an  amendment to 

the I.T. Services agreement Exhibit 1 for online payments to reflect this change. 

 

 

For example: 

• If Transaction Amount was $200 the EAF is $5.50 (2.75%) 

• The City will be charged $2.09 for the EAF ($5.50 x 38% Transactional Fee) 


