Paws & Claws Grooming Studio LLC

205 S. Lincoln St.

Charlotte, MI 48813
(517) 541-1010

Everyone knows summer in Michigan means road construction, and boy, do our roads need it! I would
like to take a moment to thank all of the people involved in the road reconstruction on Lincoln St.
Construction began back in May. As a business owner on Lincoln St., [ was very concerned about the
impact the construction would have on my business. Fortunately, my concerns were shared by
Charlotte's Director of Public Works, Amy Gilson, TCI Construction foreman, Eric Whalen, and Prein
& Newhof inspector and liaison, Zac Culbert. All three of these individuals worked to communicate
with me the process and time frame expected for the project. During the three month process, I was
able to keep my clients informed of any rerouting or disruptions to our parking area. Any questions or
concerns | had were immediately answered and addressed. My business was not adversely impacted at
all!

[ appreciate the hard work put forth by the TCI crew, Eastlund Concrete, Gale Briggs, Crandell
Trucking, and Rieth Reilly, as well as any others that worked through the extreme heat to get this job
done on schedule. Your hard work did not go unnoticed. Thank you!
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