May 22, 2018
Dear Bryan,

I am writing this letter in support of Crusty’s Bagels, the home based bakery with on-site sales at the
location of 740 Forest St.

| live across the street from this location and to date have not noted any increase in traffic or noise at
any time of the day or night. | am of the opinion that small business offers people not only a superior
product, but a personal interaction that due to online retail is fast becoming a thing of the past.

| appreciate knowing not only where my food is made, but also where the base ingredients are sourced.
This knowledge assures high quality nutrition as well as a great tasting product.

Thank you for considering my support of Crusty’s Bagels when making your decision in regards to
approving their site plan. Feel free to contact me for additional information as needed.

Sincerely,
/) Ny
Patricia Kuptz

801 Forest St.
517-749-7300



